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1. TEPMUHbI 1 ONPEAEJNIEHUA

1.1.1. Bank — bBbaHk «UEPUX» (3A0), umetowmn nuueHsnto baHka Poccum Ne 3278 ot
14.06.2011 roga.

1.1.2. KnuenT (Monb3oBaTtenb cucTtembl) - duanyeckoe nuuo, mmetowee Cuer B baHke u
3akntoymBLLee [Jorosop Ha obcnyxumBaHne B Cucteme VHTepHeT-bBaHk nyTeM npucoeauHeHnst K AaHHbIM
MpaBunam npepoctaBneHunsa Ycnyrn UHTtepHeT-6aHk (ganee-Ycnyra) ana dwusnyeckux nuy (oanee —
Mpasuna).

1.1.3. OQoroBop - Jorosop Ha obcnyxumBaHne B Cucteme NHTepHeT-baHk, 3aknoyaembin mexay
Bankom n KnueHtom nytem HanpaeneHuss KnveHTom B agpec baHnka 3asBneHuss v BbINOSIHEHMS
KnueHtom Bcex gencrteui, Tpebyembix HacToswmmm MNpasunamu. [JoroBop BKroYaeT B cebs B KayecTse
COCTaBHbIX U HEOTbEMIIEMbIX YacTen Hactoswme [Npasuna, Tapudbl 1 3asiBNeHMe Ha NOAKIIOYEHNE K
Cucrteme.

1.1.4. DononHuTenbHbIN CyeT — H6aHKOBCKUIA cyeT KnueHTa (4eno3nTHbIW, cneuunanbHbli cyHeT
B©aHKOBCKOM KapTbl U T.M.), OTKpbIBaeMbl KnneHTy npu npegocTaBneHny 4ONONHUTENbHbIX YCIyT.

1.1.5. Tapudbl — oduumanbHbIi JOKYMEHT baHka, ycTaHaBnuBaloLWM pasmep U Nopsgok
onnarbl komuceun, yenyr baHka. Tapudbl SBnseTca HeoTbeMneMon YacTeio [lorosopa.
1.1.6. Cuctema WHTepHeT-6aHKk |/ Cucrtema - nporpaMMHo-annapaTHbIi  KOMIMEKC,

NO3BOMSIOLWMIA OpraHn3oBaTb O6MeH JOKyMEHTaMM B 3NEeKTPOHHOW hopme mexay BaHkom n KnueHTtom.

1.1.7. CyeT — Tekywmi (pacyeTHbI) cyeT B BantoTe Poccuiickon depepaumm, OTKpbiBaeMbli
Bankom KnveHTy pgna ocyuwectBneHuss OGaHKOBCKMX onepauui, B MNOpsiAKe W Ha  YCroBUSX,
NpeaycMOTPEHHbIX COOTBETCTBYIOLLMM JOrOBOPOM.

1.1.8. JoCcTynHbIN OCTAaTOK — CyMMa [OEHEXHbIX CpeAcTB, AOCTYNHbIX AMs MNpoBeAeHUs
onepauun c ucnonb3oBaHuem CucTeMbl, BKIHOYaKLlass OCTaToK COOCTBEHHbIX cpeAcTB KnveHTa Ha
Cuyete 1 cymmy oBepapadTa (Mpu ero NnpeaocTaBneHun).

1.1.9. UHdbopmaumoHHbIN cepBUC - npegoctaBneHve KnueHty nocpeactBom Cuctembl
BO3MOXHOCTM MOMNYYEHUS akTyanbHOW M [OCTOBEpPHOW WHpopmauun o CueTax, [ONOMHUTENbHON
UHdopMaLUmK, a Takke CEPBUCHBIX U OPYTNX onepaumsax, 4OCTYMNHbIX B Cucteme.

1.1.10. NnaTexHbIN cepBUC — nNpegocTaeneHne KnueHty nocpeactesom CrUcTeMbl BO3MOXHOCTHU
COBepLUeHMs onepauuin No pacrnopshiKeHWo AeHeXHbIMU cpeacTBamMu, B pa3mepe [JOCTynHOro ocrartka
Cueta KnueHTa, He npoTuBOpevalimMx OEWCTBYHOLWEMY 3akoHodaTenbcTBy Poccunckon degepaunn u
noaTBEPKAEHHbLIX C NOMOLLbI Pas3oBoro cekpeTHOro napornsi, Ha OCHOBaHUM PacyeTHbIX OOKYMEHTOB
KnueHTa.

1.1.11. AneKTPOHHbIN AOKyMeHT (3[1) — AOKYMEHT, B KOTOPOM MH(pOpMauusa npeactaBneHa B
3NeKTPOHHO-UMdpoBOM bopMe, a ee HEU3IMEHHOCTb U/UNW aBTOPCTBO YAOCTOBEPEHLI C UCMOMb30BaHMEM
Pa3soBoro cekpeTHoro naponsi.

1.1.12. Pa3oBbI CeKpeTHbIA Maponb — YyHUKanbHbIM Habop CUMBOMOB, MNepefaBaeMbIn
KnueHTy B cocTaBe KOPOTKOro coobLleHns Ha Homep mMobunbHoro TenedoHa no 3anpocy KnveHta ans
BO3MOXHOCTU COBEpLUEHMS onepaumm.

1.1.13. INloruH - yH1KanbHaga ansa kaxgoro KnveHTta nocnefoBaTenbHOCTb CUMBOSIOB, COCTOSALLANA
13 natuHckmx B6ykB n umdp, nossonswwas baHky ogHo3HavyHO ngeHTudrumposaTb KnveHta B Cucteme.
JloruH BbigaeTcsa KnnenTy B BaHke B MOMEHT noakntoyeHms k Cucreme.

1.1.14. Maponb — cekpeTHasa nocneoBaTenbHOCTL CUMBOSIOB, KOTOpas W3BECTHa TOMbKO
KnueHty. Maponb nossonser ybeoutbcs B TOM, YTO oOpaTuBLUEEeCcs NULO AENCTBUTENBHO ABMsieTCs
Bnagensuem npeacrasneHHoro JlormHa. [lepBoHavanbHbIi [laponb Bbickbinaetcsa KnuneHnty SMS-
coobLieHnem n meHsietcst KnmeHToM npu nepBom Bxoae B Cuctemy.

1.1.15. Homep mobunbHoro TenedoHa — HoOMep MobunbHoro TenedoHa KnwueHTa,
npegocTaBneHHbIn KnneHTy onepaTtopoM COTOBOW CBSA3W, YKasaHHbIn KnueHTom B 3asBneHuuM Ha
noakntoveHne un ucnonb3yembld Ansg  oTnpaskn KnueHTty PasoBoro cekpeTHoro napons Ans
NOATBEPXKAEHUSA NriaTexa, nepBoHavyanbHOro napons ans sxoga B Cucremy.

1.1.16. KomnpomeTtauua kniodeBon uHGopmauuun: [laponsi, Pa3oBoro cekpeTHoOro napons
yKka3aHHOro B coobuweHun — ytpata baHkom unm KnveHTom yBepeHHOCTM B TOM, 4TO [laponb w/unm
Pa3oBbIf CEKPETHbIN Naposb He MOXeT ObITb MCNONBb30BaH TPETLUMU NULLAMM.

1.1.17. Onnata ycnyr — onepauus nNo nepeyvncrneHnto [AeHEeXHbIX CpeacTB Ha cueT
lMocTaBLmKoB ycnyr (Hanpumep, onnara cotToBon cBA3n, MHTepHeT, umdposoro TB n t.4.).

1.1.18. NMocTaBWMK - KOMMaHUSA, onepaTtop COTOBOW CBSA3W UMW Opyroe TOproBO-CepBUCHOE
npeanpusatne, ¢ kotopbiM baHkom/napTHepom baHka  3aknodeH COOTBETCTBYHOLWMIA OOroBop AN
nonosiHeHMs NuUeBoro cyeta aboHeHToB Yy NMocTaBLymka.

1.1.19. PacyeTHbIn AOKYMEHT - 0hOPMNIEHHOE B BUAOE SMNEKTPOHHOrO MMaTexXHOro AOKYMeHTa
pacnopsbkeHne KnneHTa o cnncaHum AeHeXHbIX cpeacTB co cBoero CyeTta v ux NepeyvmcrieHnn Ha cyeT
nonyyarens cpeacts. PacyeTHbIn AOKYMEHT co3faeTcs KnMeHTOM caMOCTOATENbHO U OTNpaBnseTcs B
BaHk ¢ ncnonb3oBaHmem cpeacts Cuctembl.



2. BBEOEHUE

2.1.1. Hactosawwme lMNMpaBuna yctaHaBnuealoT npasuna ucnonb3oaHunsg Cuctembol MHTepHeT-6aHK,
B ToMm yncne MHdopmaumoHHoro 1 NnatexHoro cepBuCcoB, a Takke OnpeaensioT npaea n 06s83aHHOCTH
KnuenTta n baHka. HekoTopble BUAbI COMYTCTBYIOWMX YCIyr U NPOAYKTOB MOryT npeanaratscs baHkom
KnueHTy Ha ocHoBaHWMM OTAENbLHOro Aorosopa (4oroBopoB) NMOO MpaBwn U npoueayp obcnyxmBaHus,
KOTOpble MOTyT NepUOAMNYECKM yCTaHaBnuBaTbcsl baHkom. B cnyvae npotuBopeuunn mexagy nonoXeHnsamMmu
Taknx oTAeNbHbIX AOrOBOPOB, MPaBWI UK Npoueayp obCnyXmMBaHMs 1M NOMOXEHWU HacTosawmx MNpasun,
NOMOXEHNs1 COOTBETCTBYIOLMX OTAENbHbIX [AOrOBOPOB, MpaBwuil M npoueayp OOCHyKMBaHUA WMEOT
NPENMYLLECTBEHHYIO CUY.

2.1.2. Hactoswme T[lpaBuna sBnawTcsa nydbnvyHon odpepton. [na 3akniodeHuss [orosopa
obcnyxuBaHus B Cucteme UHTepHeT-6aHk KnneHT npucoeauHaeTtca k MNpaBvunam B LLeNOM 1 MOMHOCTbIO
nytem HanpaeneHus B baHKk cooTBeTCTBylOWEro 3asaBneHus Ha nogknodveHne k Cucrewme,
0POpMIEHHOrO U nognucaHHoro KnueHtom  Hagnexawumm obpasom no copme baHka (nanee —
3asBneHne Ha nogknioyeHne Kk Cucteme), U WHbIX AOKYMEHTOB, MPefyCMOTPEHHbIX OEeVCTBYHOLLMM
3akoHofdatenscTBom Poccuiickon ®epepaummn, Hactodwmmmn [paBunamu, APYrUMU  BHYTPEHHUMU
AokymeHTamu baHka.

2.1.3. baHk c uenbto o3HakomneHuss KnueHta c¢ [paBunamu pasmewiaer ux MyTem
onybnukoBaHus B nopsiake, NpegycMoTpeHHOM HacToswmmu MNpasunamu.

3. METOObl UHOOPMALIMOHHON BE3OMNMACHOCTU

3.1. UpeHTUdMKauma KnNnMeHTa B cucteme

3.1.1. geHTndukaums KnneHta B Cucreme npomsBoamnTcs Ha ocHoBaHuu JlornHa u MNapons.

3.1.2. baHk npepocTtaenset KnuneHty goctyn B CuUCTeMy TOMbKO MpU YCITOBUWM MPOXOXAEHMS
WaoeHTudukauyum, T.e. 04HO3HAYHOro coBnageHunsa nepegaHHbolx Knuentom JlormHa m Maponsa ¢ gaHHbIMK,
nmerowmmmcs B Cucteme.

3.1.3. bBaHk u KnueHT npusHatT, 4to JlormH, ucnonb3yemsii KnueHToM npu MpoxoxaeHuu
npouenypbl VaeHtTudukaumm, sBRNseTcs yHuKanbHbIM M MNOATBepXOaeT, 4to Bxoa B Cuctemy wu
dopmupoBaHme B[ ocyliecTBnsoTcs cammm KnneHtoM. [locTaTouHbIM JOKa3aTenbCTBOM TOrO, YTO BXO4
B Cuctemy ocyuiecterneH KnueHTom, siBnaeTcs BBeAeHMe npaBuribHbIX JlormHa m Mapons.

3.2. Onepauuu c JlornHom u Maponem

3.2.1. lornH reHepupyloTca bBaHkoM B ycTaHOBNEHHOM nopsgke W Bblgaetcsa KnueHTty
YNOMHOMOYEHHbIM COTpyaHUKOM/npeacTasutenem baHka Ha oOcHOBaHWWM 3akniodeHHoro [lorosopa.
MepBoHavyanbHbIv MNaponb BbicbinaeTca Knnenty Cncremon SMS-coobueHnem Ha Homep mMobunbHOro
TenedoHa nocne nogknoyeHnsa Knuexrta k Cucreme.

3.2.2. Mpn nepBom nogkntoyeHun k Cucreme KnmeHT 006s13aH M3MeHuTb [lepBoHayarnbHbIN
Mapons.

3.2.3. KnueHT BnpaBe n3mMeHsTb gencteytowmn MNMapons B Cucteme.

3.2.4. KnneHT ob653aH obecneuntb XpaHeHne mHdopmalmm o nonydeHHoM [lapone cnocobowm,
aenawowmm aponb HeJOCTYMHbIM TPeTbUM fMuam, B TOM yucne He coobwatb aponb paboTHukam
BaHka, a Takke HedamenuUTenNbHO yBeaomnaTb baHk o KomnpomeTauun unm ytpate Napons.

3.2.5. baHk 006sa3yeTCcss NpUHATL Bce Heobxogumble U  3aBUCALLME OT HEro Mepbl
OpraHn3auUMoHHOro U TEXHNYECKOIO XapakTepa Anst obecneyeHns HEBO3MOXXHOCTM LOCTYNa NOCTOPOHHUX
nny K uHgopmauumn o lMapone, Haxoadulencs B pacnopsbkeHun baHka, B TOM uucne npu nepegade
BaHkom MNaponga KnueHTy.

3.3. Pa3oBbIn ceKpeTHbIN Naposnb

3.3.1. Mpn npoBefeHUN 3NEKTPOHHOIO AOoKyMeHTooGopoTa Mmexay BbaHkom mn KnvneHtom npwm
ucnonb3oBaHuM [naTexHoro cepBuca, B Uensx noarsepxaeHuss KrveHTom  npaBuribHOCTW,
HEU3MEHHOCTWN U LenocTHocTn oTtnpaensiemoro 31, KnueHT mncnonb3yeT PasoBhbIf CEKPETHbIN Naposib.
Pa3oBbli CEKpeTHbIA Maponb NPU3HAETCA MNPOCTOM JMEKTPOHHOM nognucbto KnuneHta. PasoBbii
CeKpeTHbI napornb Bbickbinaetcsa KnneHty Ha Homep mobunsHoro tenedoHa, Nopsaok ncnonb3oBaHus
PasoBoro cekpeTHOro napons perynupyetcs Hactoswmmu Npasunamu.

3.3.2. Pa3oBbiln cekpeTHbIN Naponb nepepaetcsa KnneHTy B coctaBe COOOLLEHMs, coaepallero
MHdopMauuio 06 onepaunun, ona NogTBEPXKAEHUSI KOTOPOW AeNcTBUTENEH Pa30BLI CEKPETHbLIN Naponb n
BpemMs gencteusa PasoBoro cekpeTHOro napons.

3.3.3. KnneHT 0653aH 03HaKOMUTBLCSI C TEKCTOM MepefaHHoro coobuieHus. KnueHT obsi3aH He
ncnonb3oBaTh NepefaHHbI Pa3oBbl CeKpeTHbIN Naporb, ecriv No MHeHuto KnveHTa, nepegaHHas emy B
COoO06LLEHUN NHAOPMALMSA HE OTHOCUTCS K HY>KHOMY MAaTEXHOMY AOKYMEHTY.

3.3.4. Vicnonb3oBaHne WHpopmaumnoHHoro cepeuca He TpebyeT npenbsiBrieHus PasoBoro
CEeKpeTHOro napons.



3.3.5. Tonbko oauH Pa3oBbli CEKPETHBIV Naposib ABNAETCA OENCTBUTENbHBIM B JaHHbLIA MOMEHT
BpeMeHW. Pa30BbI CEKPETHbLIV NAaporib MOXET ObITb MCMOMb30BaH TOMNBKO OAMH pas.

3.3.6. Pa3oBbIi cekpeTHbIN Naponb cYNTaeTcs AeNCTBUTENbHBIM B MOMEHT €ro MCnonb3oBaHus
KnueHToMm, ecrniv o4HOBPEMEHHO BbIMOMHEHbI CrieayoLme YCroBUs:

- mexay baHkom n KnneHtom 3akntoyeH [orosop.

- CpOK AencTeunst PasoBoro cekpeTHoro napons He UCTek.

- pas3oBbI CEKPEeTHbIN Mnapofb MCNOMb3yeTcs Ans MNOATBEpPXAEeHUS TOW onepauuu,
KOTOpPOM OTHOCWUNOChb nepefaHHoe KnneHTy coobuieHue, copepkawlee Pa3oBbli CEKpeTHbI
naporb.

3.3.7. Pa3oBbIln ceKpeTHbI MNapofb CyYMTaeTcd OEeUCTBYHOLUM C MOMEHTa MOMyvyeHus1 ero
KnneHTom 1 4O MOMEHTa yKa3aHHOro B nepegaHHom KnneHTy coobuieHun, nnbo Ao MOMEHTa nonyyeHns
BaHkoMm 3asBneHnst KnneHta o 6rnokuposke.

3.3.8. baHk wucnonHset B KnueHTa TONMbKO MpU  YCNOBMU MOSIOXUTENBHOrO pesynbrarta
nposepkn baHkom ncnonb3oBaHHOro KnueHTom Pa3oBoro cekpeTHOro napons.

3.3.9. KnueHT He wvmMmeeT npaBa packpbiBaTb TPeTbUM nuvuam uHdopmauuio o PasoBoMm
CEKPETHOM Maporie, Haxo4saLWeMcs B ero pacrnopsikeHun, u 006s3aH XpaHUTb U Mcnonb3oBaTh Pa3oBbin
CEKPETHbI naponb crnocobamu, obecneynBaloLMMN HEBO3MOXHOCTb €ro  HeCaHKLMOHMPOBAHHOTIO
UCMOMb30BaHNs, B TOM 4Yucrie He nepefaBaTb B MOMb30BaHME TpeTbuMm nuuam Homep MoOuMnbHOro
TenedoHa (sim-kapTy).

3.3.10. B cny4yasix, korga KnueHTy CTaHOBMTCHA W3BECTHO O BO3MOXHOCTWM KOMMpoMeTauum
PasoBoro cekpeTHoro naponsi, KnvueHT 06a3aH He3amegnuTenbHo coobwmte o6 atom B baHk ans
npuocTtaHoBkM baHkom Bcex nnaTtexen KnveHTa.

3.3.11. KnueHT npusHaeT, 4TOo nepegaHHble um banky 3[, noaTBepXAeHHble C MOMOLLbIO
AelcTBUTENbHOro PasoBoro CeKpeTHoro napors, Haxodswerocsa B pacrnopsikeHun KnueHra:

- YAOBNETBOPSAT TPeOOBaHUIO 3aKMYEHUA COENKU B MPOCTON NMUCbMEHHOW hOpME U
BMNEKYT lopuanyeckne nocneacTsusi, aHanornyHble nocneacTsusiM, NOpoXaaeMbiM CAenkamu,
3aKMOYEHHBIMW  NyTEM COOCTBEHHOPYYHOrO MOAMUCAHWA [OOKYMEHTOB npu  (PU3NYECKOM
NPUCYTCTBUN NL, COBEPLLAIOLLNX CAENKY;

- UMEIOT PaBHYIO HOPUAOMYECKYIO U JOKa3aTerbHYI0 CUIY aHanorMyHbiM Mo COAEepPXXaHUIo U
CMbICNY [OKYMeHTaM Ha OyMaXxHOM HocuTene, COCTaBfEHHbIM B COOTBETCTBMM C
TpeboBaHusMK,  NpeabsiBrsseMbIMM K OOKYMEHTaM  Takoro  poga,  NognUCaHHbIM
coOCTBEHHOPYYHOW noanucblo KnneHTa, n ABRsOTCSA OCHOBaHMEM Ans npoBefeHus baHkom
(PbUHAHCOBLIX Onepauun ¢ eHeXHbIMY cpeacTBamu, Haxoaawmmmuca Ha Cuete KnueHTa, oT ero
UMEHMU;

- He MOryT ObITb OCMopeHbl nnn oTpuuatecst KnveHtom, baHkomM u TpeTbuMn nuuamm unm
ObITb NPU3HaHbI HEAENCTBUTENBHBIMY TOMBKO Ha TOM OCHOBaHWW, YTO OHW NepedaHbl B baHk ¢
ncnonb3oBaHneMm Cuctembl n/mnun odopmneHsl B suae Id[;

- MOryT ObITb NpeAcTaBrieHbl B Ka4YecTBe [0Ka3aTerfbCTB, PABHOCWUIIBHBIX MUCbMEHHBIM
JokasaTennctBam, B NopsAake, MpedyCMOTPEHHOM  3akoHOoAaTenbCTBOM  Poccumnckon
depepaumu, Npn 3ToM AOMNYCTUMOCTb TaKUX [OKa3aTenbCTB HE MOXET OTpULAaTbCA TOMbKO Ha
TOM OCHOBaHWM, YTO OHUW NpPeAcTaBneHbl B Buae 30 unm nx konum Ha 6ymaxHomM HocuTene.

3.3.12. baHk He  HeceT OTBETCTBEHHOCTb 3a  yuiepo, BO3HUKLLIMIA  Bcneacreuve
HECaHKUMOHMPOBAHHOIO WCMONb30BAaHUSA TPETbUMU NULAMKM LOENCTBUTENBHOIO Pas3oBOro cekpetHoro
naporns, ecrniv 3ToT Naposib Oblf NepefaH ykasaHHbIM N1uaM He coTpyaHukamu baHka, unum yteyka atoro
napons npousoLuna He Ha obopyaoBaHMM, NpuHagnexatlem baHky.

K
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4. NCMNOJIb3OBAHUE CUCTEMbI

4.1. NopknroyeHue n floctyn k Cucteme

4.1.1. MNopgkntoveHue k Cucteme ocyLLecTBnsieTcst No 3asBneHnto Ha nogknoveHme Kk Cucreme.

4.1.2. 3asBneHne Ha npegocrtasneHne gocrtyna ogopmnsaetrca KNnMeHToM NUYHO B MUCbMEHHOM
Buae.

4.1.3. K Cucteme nogkntodatotcs Tonbko KnueHtol, umetowme B baHke Cuet. MNpu 3akpbitnn
CueTa JOCTYN K BO3MOXHOCTW COBepLUeHus onepaumni B Cucteme 6nokupyeTtcs.

4.1.4. MNpwn peructpaummn KnueHta B Cucteme baHk obGecneumBaeT JOCTYN K TeKyLlemy cyeTy
KnueHTta, oTkpbITOMY B BaHke Ha MOMEHT perucrpaumu.

4.1.5. MNpwn 3akpbiTnm KnueHtom Cyeta B baHke [OCTYN K BO3MOXHOCTU COBEpPLLEHUSA onepaLmmn B
CucTteme no gaHHOMY cYéTy Bnoknpyetcs.

4.1.6. Npn wucnonb3oBaHuM KnueHtom pgononHutenbHbix ycnyr B Cucteme MoryT ObiTb
3apeructpupoBaHsbl flononHuTenbHble CyeTa.

4.1.7. Ans paboTbl ¢ Cuctemon KnneHty Heobxoamm MOOGMIbHBIA TenedOH, MOAKMOYEHHbIA K
pOCCUNCKOMY onepaTopy MOBUNBHOW CBA3WM (ko4 CTpaHbl +7), ¢ paboTarowen ycnyron nonyyvyeHus
KOPOTKMX TEKCTOBbIX COOBLLEeHun (SMS).

4.1.8. MNpwn ocbopmneHumn 3assneHuna KnueHty nepepaetcs Namatka u JIoruH.



4.1.9. B TeyeHue opgHoro pabouyero OHA C¢ MOMeHTa npuema 3asaBneHus baHk npoussoauT
pernctpaumto KnnerHta B Cucteme n nepegaet KnueHty NepBoHavanbHbIn Maponbs nocpeacteBom SMS-
coo06LLeHNsA Ha HOMep MOBUNBHOro TenedoHa, ykasaHHOro B 3asBneHun.

4.1.10. MNepBoHavanbHbIi Maponb genctByeT B TevyeHMM [OBYX Hegenb. KnueHTt o6si3aH B
TeyeHne OBYX Hedenb C MOMeEHTa nonydvenusi NepBoHadanbHoro lMapond 3antm Ha cant Cuctembl U
cMeHuTb [epBoHayvanbHbin Maponb. Ecnv KnneHT He cmeHun lMepBoHayanbHbld Maponb B TevyeHun
OBYX Hefenb, eMy npuaetcs obpawiatbca B baHk anga reHepaumm NepBoHavaneHoro Napons noBTOPHO.

4.1.11. Joctyn Kk Cucreme npegocrasnsetca KnueHTtam, 3aknouuBwiunm  [loroBop u
noakntoYeHHbIM K Cucteme B COOTBETCTBMM C HacToawmmu Mpasmunamu.

4.2. NMpnocTtaHoBKa o06cnyXnBaHus

4.2.1. NpnoctaHoBneHne obecnyxmsanma Knuenta B Cucteme nogpasymeBaeT OMOKMPOBKY
poctyna KnueHta B Cuctemy u npekpallieHne npuema INeKTPOHHbIX [OKyMeHToB oT KnueHTa K
pPaccMOTPEHUIO (MCMOSHEHNIO).

4.2.2. baHk BnpaBe 6e3 npegBapuTenbHOro ysegomneHns KnueHTa BpeMEHHO NpUMOCTaHOBUTL
poctyn KnveHta k Cucrteme, B crniydae Hanuuus y baHka OCHOBaHMWM cuuTaTb, YTO BO3MOXHA
komnpomeTauus Maponsa Knuenta, npm atom baHk B TeyeHne AByx pabounx aHen obs3aH yBegoMuTb 06
aTom KnmeHTa, ncnomnb3ys cnocobbl CBA3W, ykasaHHble B AHKeTe - 3aaBneHun KnveHTa.

4.2.3. Cuctema aBTomMatmdeckn OnokupyeT JlormH KnneHta Ha 180 cekyHO nocre Tpex
HenpaBuIbHbLIX NOMNbITOK BBOoAa [Napons. MNocne Tpex nocnegoBatenbHbIX 6nokupoBok Maponsa KnveHta
Cunctema aBTOMaTMYECKM NpUOCTaHaBnuBaeT obcnyxunsaHve KnveHTa.

4.2.4. KnneHT BnpaBe npuocTaHoBUTL obcnyxmsBaHne B Cucteme, obpatmewmucb B baHk C
NCbMEHHbIM 3asBIIEHNEM UNWN MO TenedgoHy C COOTBETCTBYIOLUMM 3asiBNieHMeM B yCTHow chopme. [Npu
obpaweHnn KnveHta no TenedoHy, C Lenbilo aBTopu3auun OrnokupoBku, coTpyaHuk BaHka Tpebyet
HasBaTb KOAOBOE CrOBO.

4.2.5. B cnyyae npuocTtaHoBneHusa obcnyxunsanua KnveHnta B Cucteme baHk He Bo3BpaluaeT
nonyyeHHoe ot KnneHTa KOMUCCMOHHOE BO3HarpaxaeHve, nepecyet ynnadyeHHon KnmeHTom Cymmbl
KOMWUCCMOHHOIO BO3HArpaXkaeHus Takke He NPOU3BOAUTCS.

4.2.6. YobITkn  KnneHTa, BO3HMKIIME B CBHA3W C MNpPUOCTaHOBMEHMEM OOCMyXMBaHUSA Mo
uHUUmaTMBe Unu BuHe KnueHta, a Takke npu oTCyTCTBUMM JocTyna K Cucteme He no BuHe banka, BaHk
He BO3MeLlaerT.

4.2.7. Ans Bo306HOBReHNs obcnyxmeaHua B Cucteme nocne npuocTaHoBNeHus obcnyxunsBaHus
Knuenta B Cucteme no npuumnHe komnpometauun lMapons, KnueHTy Heobxogumo obpatutbes B baHk
MIMYHO MM MO KOHTakTHoMy TenedoHy banka. MNpu obpaweHun KnuneHnta no TenedoHy, € Uenbio
aBTOpM3aumm pas3brioknpoBkn, cOTpyaHuk baHka TpebyeT HasBaTb kogoBoe cnoBo baHk nocne
yCTaHOBMeHUs nM4YHOCcTU KnneHTa BbiCbiNaeT HOBbIN BpeMeHHbIn Naponb SMS-coobweHnem Ha Homep
MobunbHoro TenedoHa.

4.2.8. Pabota Cuctembl MoxeT OblTb MpUOCTaHOBMEHA ANA MpoBedeHUs NpodunakTUYeckux
paboT n obHoBneHun o Yem baHk npegBapuTensHo yBegomnseT KnueHTa, pa3melias MHopMaumio o
paboTte Ha canTte Cuctembl.

4.2.9. Pabota Cuctembl mMoxeT OblTb nNpuocTaHoBneHa 6e3 npeaBapuUTENbHOMO yBEAOMIIEHMS
KnneHta B cnyvyae BO3HMKHOBEHUS  HeOOXOOMMOCTM MNPUMEHEHWs Mep Mo yrnpaBneHuto
WHOPMALMOHHBIMU 1N (PMHAHCOBBLIMW PUCKaMW, KOr4a HEMNpPUHATWE YKas3aHHbIX Mep MOXeT MOoBreYb
BO3HWKHOBEHME Yyrpo3bl 6GesdonacHocTn paboTtel Cuctembl, B TOM 4wucne yrpo3y 6e3onacHocTu
CoBepLUeHMs nnaTexen n/unu nHdopmMaLmoHHON 6e3onacHoCTy.

5. MEPEOAYA N UCNOJNTHEHUE ANEKTPOHHbIX JOKYMEHTOB

5.1. q)OpMVIpOBaHVIe N nepegava pacyeTHbIX OOKYMEHTOB KIIMeHTa C Ucnojib3oBaHUeM
nnaTtexHoro cepBuca

5.1.1. Ana dopmupoBaHus ”n nepegaun PacyeTHbIX AOKYMeHTOB KrnneHTOM 3anonHATCA
COOTBETCTBYIOLLME NOMS COOTBETCTBYIOLMX (hbopM B Cucteme.

5.1.2. CTOpOHbI Npu3HaT, 4YTO nepedaHHbin B bank J[l, cogepxalimi BCE MOCTOSIHHbIE U
nHamBmayarnbHble napamMeTpbl NaTeXHoOro AOKyYyMeHTa, COOTBETCTBYeT B 4acTu COGJ‘IIOJJ,eHVIFI C*)OprI
OOKYMEeHTaM, MWCMonb3oBaHMe KOTOPbIX MpefycMOTPeHO HopMaTuBHbIMU akTamu baHka Poccuun npu
perynupoBaHumn pacyeToB manyecknx nuy B 6es3HannyHom nopsake.

5.1.3. MNMpunem Cuctemorn PacyeTHbIX JOKYMEHTOB OCYLLECTBSAETCS KPYrIOCYTOYHO.

5.1.4. MomeHTOM nocTynneHuss B baHk 31 cuutaeTcss MOMEHT peructpaumm PacyetHoro
OokymeHTa B BaHke ¢ ykasaHnem BpemeHu 1 aatbl 3anucu 3 B peectp Cuctemsl. Bpema onpepensietcs
Nno BpEMEHM CUCTEMHbIX YacoB annapaTHbix cpeacTB baHka, HACTPOEHHbIX HA MOCKOBCKOE BpeMsi.

5.1.5. 31 pomkeH OblTb NOATBEPXKOEH C MOMOLLbLID OENCTBUTENbHOrO PasoBoro cekpeTHoro
napons, otnpasneHHoro KnueHty. MNpu oTcyTcTBUM NoaTBep)aAeHUa Ol He perucTpmupyeTcs U cumTaeTcs,
yTo KnneHT oTkasanca ot nepegauun 3, oaxe ecnu M Bbinn NponsBefeHbl BCe ocTarbHble eNCTBUS,
HeoOxoavMble Ansi ero nepegayn.
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5.1.6. baHk BnpaBe oTKa3aTb B pernctpauunm 3 B cnegylowmx crnyyasx:

- €CInn aHann3 BO3MOXXHOCTU BbinonHeHus 30, npoBeAeHHbIN baHkom npu ero nonyvyeHun
B COOTBETCTBMM C YCTAHOBIIEHHbIMU BaHKOM kpuTepusimu, gaet oTpuuaTenbHbI pe3ynbTar;

- npu OTCyTCTBUMM/HeAocTaTovyHOCTU [OCTYMHOro octaTtka AEeHEeXHbIX cpedactB Ha Cuyete
KnueHta pgnsg BbeinonHeHnss PacdeTHoro pgokymeHTa KnmedTa, Bknwoyas — ynnarty
COOTBETCTBYHOLLErO KOMWCCMOHHOrO BO3HarpaxaeHus baHky cormacHo Tapudam uw/vnu
yCNoBMAM A0OroBopa, Ha OCHOBaHUM KOoToporo KnueHTy oTkpbIT CyerT;

- npy BbISIBNEHUN NPU3HAKOB HapyLleHns 6e3onacHoCT npu ncnons3osaHum Cuctemsl, B
TOM yucne, ecnun baHk MMeeT OCHOBaHUA CYMTaTb, YTO UcnonHeHne 3L MoxeT noBneYyb yObITKA
KnueHTa unu baHka (B TOM yncne nogBepXXeHHOCTb NPaBOBOMY PUCKY Y PUCKY NOTEPU LEeNOBON
penytaumn), unu 3 npoTuBopeunt 3akoHoaaTenbcTBy Poccunckon depepaunn, MNMpasunam,
aorosopam mexay bankom n KnuneHTtom.

5.1.7. baHk yBepomnsieTr KnueHta o peructpaumm 3 v o pesynbrate npoBepku Pasosoro
cekpeTHoro napons gaHHoro 3[ nocpeactBom coobuieHns KnneHTy cooTBeTcTBylowWwero cratyca JM.
Cratyc «[lpuHAT» o3HavaeT, yto J[] cuutaeTtca nepefaHHbIM KnMEHTOM U MPUHSTBIM K MCMOJTHEHUIO
Bankom. CtaTtyc «McnonHeH» o3HavaeT, 4to Ol ncnonHeH baHkom.

5.1.8. baHk BnNpaBe ycTaHaBnvBaTb pasfuyHble NMMUTbBI HA CYMMbl MPOBOAMMbIX Onepauun no
Cyety c wucnonb3oBaHuem [InatexHoro cepBuca (B pybnax Poccunckon Pepepaumm nvbo B
SKBMBaNEHTHOW CyMMe B MHOCTPaHHOW BantoTe no kypcy baHka Poccun Ha geHb npoBeaeHus onepauum).
Bank nHdopmupyeT KnveHTa 0 AeNCTBYOLWUX NMMUTaxX B MOpsake, NpeaycMoTpeHHoM pasgenom 11
HacTosAwmx Mpasun.

5.2. OTMeHa n Bo3BpaT JNEeKTPOHHbIX JOKYMEHTOB

5.2.1. KnnmeHT umeeT npaBo OTMEHUTb OTnpaBneHHbIn B baHk 31, nepenaB B baHk 3asBneHne ob
oTmeHe 3[1 B nucbMeHHoM Buge. OTMmeHa 3L npy nomown CuctemMbl HEBO3MOXHA.

5.2.2. Ecnim KnuneHT nepegaet B baHk TpeboBaHWe OTMEHUTb U oTo3BaTh O, OTNpaBneHHbIN
um B baHk, BaHk NpUMoXUT pasymHble YCUnus Ans BbinonHeHus TpeboBaHns KnveHTa.

5.2.3. baHk BnpaBe oOTka3aTb B OTMeHe paHee nepepaHHoro KnueHtom 3[, ecnu B xoge
ucnonHenus atoro 31 baHkoM yxe Obiny Npon3BedeHbl AENCTBUS, B pe3yrnbTaTte KOTOpbIX oTMeHa O[]
HEBO3MOXHa.

5.2.4. Bosspatr 3[] npoucxogut B COOTBETCTBUM CO CTaHAapTHbIMK  npouegypamu,
yCTaHOBMEHHbIMU B BaHke.

5.3. XpaHeHue pacyeTHbIX JOKYMEHTOB

5.3.1. BaHk 06s13aH XxpaHWTb nonyyeHHble oT KnveHTa 3 B TeuyeHMe NpeaycMOTPEHHbIX
3akoHogaTenbcTBoM Poccuiickot defepauny CpPOKOB AN XpaHEHUs aHanorM4yHbiX [JOKYMEHTOB,
COCTaBfieHHbIX Ha OyMaxHoMm HocuTene. Cnocob6 u chopmaT xpaHeHusi onpegensioTcs BaHkom
CaMOCTOATENbHO.

5.4. UHchbopmauma o pacyeTHbIX AOKYMEHTax

5.4.1. bBaHk 0065a3yeTca npenocTaBuTb KNUEHTYy BO3MOXHOCTb MOSYYEHUSI aKTyanbHOW MU
AocToBepHon nHdopMaumm o nepefaHHbix Knuentom 3], onepauuax no ero Cyetam, COCTOAHUM €ro
CueToB U WHYIWO WH(opMaumo B nNopsake, MpegycMOTpeHHOM Hactoswumu  [pasunamu  un
HOPMAaTMBHLIMWU U 3aKOHOAAaTeNbHLIMU akTamn Poccuiickon ®enepaunn.

5.4.2. KnueHT 06s13yeTcs perynsipHo, He pexe OOHOro pasa B Mecsl, OCYLIECTBMATb BXon B
Cuctemy Ona nonyvyeHus nHdopmaumu o 3apernctpmpoBaHHbix 3, n o coctosHun CueTta B uensax
NpPoBepPKN NpoBeAeHHbIX BaHkoM hrHaHCOBbLIX onepawui.

5.5. AcnonHeHne pacyeTHbIX AOKYMEHTOB KIIMeHTa

5.5.1. PacyeTHble  AOKYMeHTbl  KNMEHTOB  UCMOSHAKTCA B CPOKW,  YCTaHOBIIEHHblE
3akoHogartenbcTBoM Poccuickonn  Pepepaumm u goroBopoM  Mexay baHkom n KnuneHTtom,
onpeensaoLLMM NOpPsSAoK NPOBeAEeHUS onepauui No COOTBETCTRYOLEMY CUeTy.

5.5.2. BaHKk He npuHUMaeT K obpaboTke u wucnonHeHuto O, odopMNEHHbIE C HapyLleHUeM
TpeboBaHui BaHka, ycTaHOBMNEHHbIX HacTosAWwMMK MNpaBunammu u npasunamm oQopmMIIEHNS NNATEXHbIX
OOKYMEHTOB, YCTaHOBMNeHHbIMU BaHkom Poccun.

5.5.3. baHk He ocyllecTBNAeT onepauunm no cyeTam B Chnydae OTCYTCTBUA (HegocTaTka)
OEHEXHbIX CPeACTB Ha cyeTax, BKIHOYas KOMUCCUOHHLIN cbop baHka.

5.5.4. icnonHeHne PacyeTHbix JokymeHToB no CuyeTy ocyulectensietca B npegenax
OnepaunoHHoro gHA BaHka no MOCKOBCKOMY BpPEMEHW, YCTaHOBIEHHOrO [pnkaszomM ynosTHOMOYEHHOro
nuua baHka. [JOKyMeHTbl, NOCTYNMBLUME NOCHEe OKOHYaHUS onepauuoHHOro AHA baHka, MCNOoSHAKTCA B
criegyowem onepayuoHHOM OHeE.

5.5.5. KnueHT noateepxgaeT, 4TO BCe UHAHCOBLIE oOnepauuu, OCyLlecTBNsemMble UM C
ucnonb3oBaHnem CucTtembl, He NpeanonaralT NepeBoAbl, CBA3aHHbIE C ocyllecTBrneHneM KnneHtom
npegnpMHMMaTenbCKonN AeSTenbHOCTH.

5.5.6. baHk He ucnonHseT 3 B cnyyasax, NpeAycMOTPEHHbIX 3akoHodaTenb,cTBOM Poccuiickon
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depepauymu.

5.5.7. baHk BnpaBe oTkaszaTb KnvMeHTy B WCMOMHEHWM 3aperncrpupoBaHHoro PacuyeTHoro
AOKYMEHTa, ecnu npu npoBepke OydeT yYCTaHOBMEHO, 4YTO WCMOJSIHEHME NPEeAYyCMOTPEHHON UM
dmMHaHCOBOW oOMepauun NpPOTMBOPEYNT 3akoHogaTenbcTBy Poccunckon depepaumm, HOPMaTUBHBLIM
aktam baHka Poccuu, MNpaBunam unu gorosopy mexay baHkom n KnueHtom, onpegensiowemMy nopsgok
npoBeAeHns onepaLlmn No cooTBeTcTByloLemy CyeTy.

5.5.8. B cnyyae otkasa baHka OT ucnonHeHus 3apeructpmpoBaHHoro 3[, KnueHT Bnpase
obpatutecs B baHk 3a nonyyeHnem COOTBETCTBYKOLLEW WHOpMauum, B TOM 4MCMe O MNpudmMHax
HEUCNONHEHWUS.

5.6. MogrBepxpaeHne 31 AOKyMeHTaMu Ha OymMaXHOM HocuTene

5.6.1. B cnyyae ecnu nHoe He NpeayCMOTPEHO OTAENbHbIMU cornalueHuamMm mexay KnneHtom u
BaHkom, BaHk 0b6sa3yetcs no 3anpocy KnmeHta npepoctaBuTb KnuneHTy AOKYMEHTbl Ha GymaxkHowm
HocuTene, cornacHo lNMpasunam obcnyxnBaHnsa cyeToB usmdecknx nuy B baHke.

5.6.2. baHk BnpaBe B moboi MomeHT noTpeboBatb OT KnmeHTa npeacTaBneHns
NoATBEpPXAalLWmnX AOKYMEHTOB Ha GyMaXHOM HOCUTEre, SKBMBASEHTHbIX MO CMbICIY U COAEepXKaHuio
nepegaHHbIM KnneHTom OnekTpOHHbIM AOKYMEHTaM.

5.6.3. KnneHT 065a3aH no tpeboBaHuio baHka nognuceiBaTh NOATBEPXKAAOLWME JOKYMEHTHI.

5.6.4. baHk BnpaBe He NPUHUMATb K UCMOMHEHNIO HOBble Pac4eTHble AOKYMEHTbI 4O NonydYeHus
BaHkom nogTBepXKOaOLWUX JOKYMEHTOB.

6. KOHOUOEHUNATIBHOCTb

6.1.1. baHk 0bs3yeTcsa NPUHATL Mepbl ANA NPeaoTBpaleHns HeCaHKUMOHMPOBAHHOMO AOCTyna
TpeTbux nuy K KoHugeHUmMansHon nHdopmalmm, coctaBnsowen 6aHKOBCKYI0 U KOMMEPYECKYIO TalHy
KnueHTa, ero nepcoHanbHbIe OaHHbIE.

6.1.2. Yka3aHHaa wHdopmauus, B obbEmMe, HeoOGXoAMMOM Ans CBOEBPEMEHHOr0 W TOYHOro
ocylecTBneHus nnatexen Knuenta, nepegaérca bankom Onepatopy Cuctemsl v lNMocTasLimkam ycnyr.

6.1.3. YkazaHHaa uWHdopMauus MoxeT ObiTb npegoctaBneHa baHkom (nnn Onepatopom
CucTeMbl) CTOPOHHUM  fiMuaMm TOMbKO B NOPsSiAKe, YCTaHOBMEHHOM 3akoHogaTenbCTBOM Poccuinckon
degepaumn.

6.1.4. KnueHT oco3HaeT, 4YTO nepepadva KoHduaeHumansHon wuHgopmauun 4yepes WHTepHeT
MO>XeT NoBfeYb PUCK HECAHKLUMOHMPOBAHHOIO JOCTYNa K Takon MHpopmMauum CTOPOHHMX N,

6.1.5. KnneHT ocBoboxgaeT baHk OT OTBETCTBEHHOCTU B Cry4vae, ecrnv ero KoHduaeHumnanbHas
UHdopmauna ctana AOCTYNHOW CTOPOHHWM nuuaMm B npouecce e€ BBoga Ha komnbioTepe KnveHTta
nepegaym Mo KaHanam onepaTopoB CBSA3WM, C KOTOopblMM y bBaHka He ycTaHOBNEHbl AOroBOPHbIE
OTHOLLUEHMS.

7. BOSBHATPAXOEHUE BAHKA

7.1.1. 3a obcnyxmBaHue B Cucteme m coBeplueHue onepaumi no CyeTy C UCNOMb30BaHWEM
Cuctembl KnnmeHT ynnaynBaet BbaHKy komuccuu B pasmepax B COOTBETCTBUM C Tapudamu, a Takke
ycnosusiMu gorosopa mexay baHkom un KnueHtom, onpegensiolwym nopsaok NpoBedeHus onepauun no
cooTBeTCTBYIOWEMY CyeTy.

7.1.2. baHk oOcyllecTBNsieT cnucaHne cymm kKomuccui 6e3 pacnopsikeHuss KnveHta (B
OesakuenTHom nopsigke) co Cuyeta KnuneHta B cootBeTcTBUM ¢ Tapudamm BaHka. BaHk BrnpaBe 6e3
pacnopshkeHusa KnveHTa cnucbiBaTb AEHEeXHble CpeAcTBa B CYET MOraweHwWs 3afdoIPKeHHOCTM Mo
HoroBopy ¢ gpyrnx cyetoB KnueHTa, OTKpbITbIX B BaHke, cormacHo ycnoBusiM oBCnyXunBaHWA OaHHbIX
CYeTOB.

7.1.3. KnueHT 0b653aH obecneumBatb Hanuume Ha Cyete AeHEXHbIX CPedcTB, JOCTATOYHbIX NS
onnaTbl BaHky KomMuccun 3a nonb3oBaHWe YCnyron B cooteeTcTBun ¢ Tapudamu baHka.

7.1.4. B cny4ae pactopxeHuss KnveHTom [loroBopa Ha OCHOBaHUM €ro 3asBneHwus, nnata 3a
obcnyxnBaHme B Cucrteme B3MMaeTCs 3a BeCb MeCsl, B KOTOPOM MPOU3OLLIIO pPacTOpXKeHUe,
He3aBMCMMO OT AaTbl PaCTOPXKEHUS.

7.1.5. YoepxxaHne aboHeHTCKOW nnaTtbl 3a nonb3oBaHve CuctemMon BO Bpems OMOKMPOBKM
AocTtyna no uHuumaTtnee KnueHTta npogoskaeT oCyLeCTBAATLCA B COOTBETCTBMU ¢ Tapudamm baHka.

7.1.6. B cnyyae oTcyTCTBUMA (HegocTaTka) AeHEexXHbIX CpeacTB Ha baHkoBckux cyetax/ KnueHTa B
BaHke ans cnucaHusa nnatel 3a obenyxueaHue B Cucteme baHk 6nokupyet goctyn KnveHta k Cucteme ¢
OOHOBPEMEHHbIM MpeKpaLleHnem yaepxaHus aboHeHTCKON nnaThbl 3a nonb3oBaHne CUCTeMon.

8. OTBETCTBEHHOCTb BAHKA U KITMEHTA

8.1. OTBeTCcTBEHHOCTb BaHka



8.1.1. baHk HeceT oOTBeTCTBEHHOCTb nepen KnmeHTom B cooTBeTcTBMM C TpeboBaHMAMM
OENCTBYIOLLEro 3akoHoaaTenbcTBa Poccuickon ®egepauun, B TOM YnCne B YacTu BO3MELLEHUS YObITKOB
KnueHTa, BO3HMKWMX Npu ucnonb3oBaHun Cuctembl, B pesynbTaTe HecobnogeHus bBaHkom
00513aHHOCTEN, YCTAHOBIIEHHbIX HAcToAWwMMK paBunaMmmn, U UHBIMW 3aKIOYeHHbIMU Mexay baHkom u
KnveHTom cornaweHmnsmu, perynupyowmmmn paboty B Cucteme.

8.1.2. baHk He HeceT OTBETCTBEHHOCTH 3a:

- HencnonHeHvne B0 KnueHta, ecnu ncnonHeHmwe npmeeno Gbl K HapyweHuto TpeboBaHun
JencTeytollero 3akoHopaTenbctBa Poccuiickon ®epepauummn, HOpMaTMBHbIX akToB baHka
Poccuun, Hactoswmx [MpaBun, a Takke YCNOBUMWA WHbIX 3aKMOYEHHbIX Mexay KnueHtom u
BbaHkom cornaweHun, B Tom 4ncne ecnu: 3 He 6bin noaTeepxaeH KnmeHTom; npoBepka
noareepxaeHus O aana oTpuuaTeneHbln pe3ynbTaT; [JoCTynHbIN OCTAaTOK AEeHEXHbIX CPEeACTB
Ha Cuyete(ax) KnueHTa HepocTaToueH ans mucnonHeHwus Ofl, BKMYas KOMUCCUIO, @ Takke B
WHbIX cnydasax, npegycMOTPEHHbIX HactosawmMmn [MpaBunamm UM 3aKOHOLATENbCTBOM
Poccunckon ®egepaumm;

- NMOBTOPHYIO owmnboyHyto nepepady KnueHtom 31, ecnu noBTopHas nepedadva Obina
noaTeepXaeHa apyrmm PasoBbiM CEKPETHBIM Naposiem;

- npegoctaBneHne KnneHTomM HegoCTOBEPHOW WHOPMaUUK, MNOTEPU aKTyanbHOCTU
WHopMauun, paHee npegocTaBneHHoW KrnveHToMm, ucnonb3yemMor npu  perncTpaumm wu
ncnonHeHnn baxvkom B[, unu BBoAoM KnNnMeHToM HEBEPHbIX OAHHbIX;

- yuiepd, BO3HUKLIWA BCNEACTBME HECAHKLMOHUPOBAHHOIO WCMONb30BaHUS TPETbUMU
nvuamn Pasosoro cekpeTHoro napons KnueHTta, ecnm Takoe Ucnosnb3oBaHWe Npom3oLLsio nocne
nepegaun PasoBoro cekpeTHoro napons KnuveHTy yka3aHHbiIM B Hactoswwmx [pasunax
cnocobow;

- NoSIHOE WM YacTUYHOE HEWUCMOSIHEHWE, HenpaBuSibHOE WM  HEeCBOEBPEMEHHOE
NCNONHEHNE CBOMX 0053aTenbCTB, BbiTEKAWMUX W3 Hactoswux [lpaBun, ecnu Takoe
HEWUCMNONHeHNE BbI3BaHO 0OCTOATENbCTBAMM HENPEOAONIMMON CUMbl, B TOM YMCIE PELLUEHNSMMN
OpraHoB 3akoHogaTenbHOW, cydebHom w/wunu  UCNoNHUTENbHOM Bnactu  Poccuinckomn
depepaumm, a Takke baHka Poccumn, KoTopble AenatT HEBO3MOXHbLIM ASsi baHka BbinonHeHWe
CcBOMX 00513aTenbCTB; 3adepXkaMu nnaTtexem MNo BUHE WHbIX KPEeOWUTHbIX OpraHu3auui;
BOEHHbIMW OENCTBUSIMU, CTUXUAHBIMUA UMM UHBIMW ©EeACTBMAMMK, NPOUCXOAALLUMM B panoHax,
oduymanbHO NPU3HAHHBIMY HAXOASALWUMUCS Mo, BIUSHNEM BhbllLEeyKa3aHHbIX 06CTOATENbCTB.

8.1.3. baHk He HeceT OTBETCTBEHHOCTM MO MPeTeH3naM TpeTbux nuy — Bragensues Homepos
MOOMMBHBIX TeENeoHOB, ecrnm HomMep ykaszaH KnueHTtom B 3asiBrieHUn Ha noaknoyeHne k Cucteme.

8.1.4. baHk He HeceT OTBETCTBEHHOCTU 3a Ka4yeCTBO M CKOPOCTb nepedayn MHdopmauumn vepes
KaHarbl onepaTopoB CBA3M.

8.2. OTBeTCcTBEeHHOCTb KnmneHTta

8.2.1. KnneHT HeceT OTBETCTBEHHOCTb nepen baHkom B cooTBeTcTBUM C TpeboBaHMAMMU
AencTBytoLLEero 3akoHogatensctea Poccuiickon ®Pepepaummn, B TOM 4yucne 3a yObiTKM, BO3HUKLINE Y
BaHka, B pesynbTate ucnonHenuss 3, nepegaHHbix B baHk oT umeHn KnmneHTa HeynorTHOMOYEHHbIM
nMuUoM C Mcnonb3oBaHMeEM npuHagnexawmx KnueHTty cpencts noarBepxaeHus (JlorvH, Maponb un
Pa30BbIl cekpeTHbIN Napornb).

8.2.2. KnimeHT HeceT OTBETCTBEHHOCTb 3a MPaBWNbHOCTb W aKTyanbHOCTb BCEX CBEeAEHWUW,
coobaemMbix MM BaHky, npy 3akroyYeHn M UCNONTHEHUW HacTosLero [Joroeopa.

8.2.3. KnneHT HeceT OTBETCTBEHHOCTL 3a AocTyn kK Homepy mobunbHoro TenedoHa (sim-kapte)
TpeTbux nuy,. Mpu Nnogo3pexHnmn Ha yTpaTy Homepa mobuneHoro TenedoHa KnumeHT gomkeH coobwmuTs 06
aTom B BaHk no tenedoHy nnm nuyHo obpaTtuBLuMch B BaHk gns 6nokMpoBku Cuctemsl.

8.2.4. KnMeHT yBedOMNEH O TOM, YTO B OTHOLIEHUM HEKOTOpbIX OaHKOBCKUX onepauun,
ocyulectBnsemMblx KrnveHTom no CueTam, MOryT nNPUMEHATbCS OrpaHU4eHus, YCTaHOBIIEHHble
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

9. NOPAAOK YPEINYJIIMPOBAHUA CMOPOB

9.1.1. Cnopsbl 1 pasHornacus, BosHuKaoLwme 13 [JoroBopa Unn B CBA3M C HUM, ByayT peluaTbes
cTopoHamu nyteMm neperosopos. CTopoHa [loroBopa, cuuTalolLas, YTo Apyrasi CTOpoHa He UCronHuna,
Wnv HeHagnexalmm obpa3om ucronHuna npuHsTble Ha cebs obsisatenbctBa no [oroBopy BrnpaBe
HanpaBuUTb B afpec HapywuTens MNUCbMEeHHOe MOTUBMpPOBaHHOe TpeboBaHWe 06 ycTpaHeHuu
HapyLleHWi, BO3MELLEHNN YObITKOB, yriaTte HeYyCTOMKU U T.M. B crniydae He JOCTWXKEHWs corfiacusi crop
nepenaeTcsi Ha pacCMOTPEeHVe B CyA MO MeCTy HaxoxaeHus baHka.

10. U'BMEHEHUE NMPABUIT U TAPND®OB

10.1.1. Hactosiume [MpaBuna moryt ObiTb M3MEHEHbLI MO MHMUMaTMBE BbaHka nytem BHeceHus
W3MEeHeHnn n/vunu gononHeHun B MNpaBuna, B TOM YMcne NyTeM yTBEpXOeHUs HoBoW pegakuum MNpasun,
B nopsiake, yCTaHOBNEHHOM HacTosLwum pasgenom Npasun.
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10.1.2. [inst BCTYNNEHUS B CUNY U3MEHEHUI /UK OONONHEHWIA, BHECEHHLIX B MpaBuna baHkom,
BaHk 0bs3aH onybnukoBatb MHopMaumio 06 N3MeHeHUsaX B COOTBETCTBUM € pa3genom 11 HacToswmx
MpaBun He no3gHee 10 (HecsaATn) kaneHdapHbiX OHENW OO [OHS BCTYMNNEHUMS B CWUMY YKa3aHHbIX
N3MEHEeHN/00MNOoNMHEHUI UNM HOBOW peaakuun Mpaewun.

10.1.3. B cnyyae nsmeHeHus 3akoHogatenscrea Poccunckon ®egepaumm MNpasuna, 40 MOMeEHTa
X u3MeHeHnss baHkoM, MPUMEHSITCA B 4YacTu, He MpoTMBopeYallen TpeboBaHNAM 3akoHOOATENbCTBA
Poccuiickon ®epepauuum.

10.1.4. baHk MMeeT NpaBo B OAHOCTOPOHHEM nopsake u3MeHATb Tapudbl baHka ¢ nsselleHnem
KnueHTa He nosgHee, yem 3a 10 ([dHewn) kaneHaapHbIX OHen Ao BcTynneHus Tapudos B cuny, nytem
onybnvkoBaHus MHhopMaLun B nopsake, npegycMoTpeHHOM B pasgerne 11 HacTodAwmx MNMpasun.

10.1.5. B cny4ae Hecornacusi KnneHta ¢ u3amMeHeHnaMn n/vnn AonOnHEHUSIMU, BHECEHHbIMU B
MpaBuna, unu Tapudbl baHka, KnneHT Bnpase gocpoyHo B TeveHue 10 (JecsaTtun) kaneHaapHbIX AHEW CO
AHA onybnukoBaHust WHopmauum 06 uameHeHusx w/vnm pononHeHuax [Mpasun/TapudoB baHka
pacToprHyTb [loroBop B nopsiake, yCTaHOBMEHHOM pasgernioM 12 HacTosAwmx Mpasun.

10.1.6. B cnyyae, ecnun B Te4eHMe CpoKa, ycTaHOBMAEHHOro nyHkTom 10.1.5 HacTodAwmx MNpasun,
BaHk He nony4un oT KnneHTa 3asBneHns o pactopxeHun [loroBopa CTOPOHbI NPU3HAKOT, YTO YKa3aHHbIe
n3MeHeHust n/unn gononHexus B MNMpaeuna, nameHeHne TapudoB baHka nNpuHATLI KnueHTom.

10.1.7. BaHK He HeceT OTBETCTBEHHOCTM, eCnn MHAOPMaLmMsa 00 M3MEHEHUN U/ JOMNOMHEHUN
MpaBun, u3ameHeHun TapudoB baHka, onybnvkoBaHHass B NOpsiAke W B CPOKW, YCTAHOBIEHHbIE
MpaBunamu, He Bbina nonyyeHa u/vnu ndyveHa, Wnnu NpaBunbHO MCToNKoBaHa KrnmeHTom.

10.1.8. Jliobble uameHeHuss n/vnn pononHeHmss B [lpaBuna, unameHeHus TapucoB baHka c
MOMEHTa WX BCTYMMEHUS B CWUMY PaBHO PacnpoCTPaHSOTCA Ha BCEX nul, NPUCOEOUHUBLUUXCH K
MpaBunam, B TOM u4ucne npucoeauHmBLIMXCS K [lpaBunam paHee AHA BCTYMNEHUS YyKa3aHHbIX
N3MEHEHWU W/UNn JONOJIHEHMI B CUITY.

11. oNyYBJIMKOBAHUE NHO®OPMALIUA

11.1.1. Nopg onybnukoBaHmem uHdopMauun B [lpaBunax noHuMaeTcs pasmelleHve baHkom
WHdopmaumnm, npegycMoTpeHHon [JoroBopoM, B MecTax W crnocobamu, yCTaHOBIEHHbIMU BaHkom,
obecneynBaoLLMMM BO3MOXHOCTb O3HAKOMIEHUS € 3TOM UHopmaumel KnmeHTos, B TOM Yucne:

- pasmelleHa uHpopmaumm Ha WEB-cepBepe baHka no agpecy B cetn WHTepHeT:
www.z-bank.ru.
- pasMmelleHns o0bsABNeHMI Ha cTeHOoax B odmcax baHka, dunmanax baHka,

JononHuTenbHbIX oducax baHka u  Opyrvx  CTPYKTYpHbIX nogdpasgeneHuax baHka,

ocyLlecTBnsowmnx obenyxmeaHne KnneHTos.
- pasmelleHms nHdopmauun Ha WHTepHeT-canTte CucTeMbl B COOTBETCTBUU C MYHKTOM
13.1 MNpaswun.

11.1.2. MomeHTOM nybnukauun [paBuna u wuHdopmaumm w o3HakomneHnus KnneHta c
onybnukoBaHHbIMM [lpaBunamn wn MHOpPMaLMEN CUMTAETCA WUX pasMeLleHMe Ha KoprnopaTMBHOM
WHTepHeT-cante baHka: www.z-bank.ru nnu B Cucteme.

11.1.3. OnoBewweHe KnueHta no Bonpocam, kKacawwuMmca wucnonHeHuss  [orosopa,
OCYLLIeCTBNSETCA nyTeM npefocTaBneHus UHgopmauum npu nMyHoMm nocelleHun KrnveHTom odpmcos
Banka n/vnu npu obpaweHnn Knnenta B baHk ¢ ncnonb3zoaHmem Cuctembl wW/unm nytem HanpaereHUs
WUHpopmaumm KnnueHty no noyre.

12. CPOK AEUCTBUA U NOPAOOK PACTOPXXEHUA OTOBOPA

12.1.1. [loroBop BCTynaeT B CUNY C MOMeHTa NpuHaTUs baHkoM npepoctaBneHHoro KnneHtom B
BaHk Hagnexawmm ob6pasom odopMreHHOro 3asiBNeHUS U UHbIX LOKYMEHTOB, MNPEenyCMOTPEHHbIX
OEVCTBYIOLLMM 3aKkoHoAaTenbCcTBOM Poccunckon ®egepaumm n Hactoswmmm MNpasunamu.

12.1.2. [loroeop gewnctByeT go 31 gekabps Tekywero roga. B cnyyae ecnv HU ogHa ns CTopoH
NMUCbMEHHO He yBegomuna apyryto CTOpoHy B CpoK He no3gHee, yeMm 3a 30 (TpuauaTtb) KaneHaapHbIX
OHe [0 OKOHYaHua cpoka pfenctsmst [loroBopa O CBOEM HamepeHWW pacToprHyTb [oroBop B
OAHOCTOPOHHEM nopsake, gencteuve [loroBopa cyMTaeTCa NPOAMEHHbIM Ha  Kaxabl criegyrowumm
KaneHaapHbIN rog.

12.1.3. [loroBop MOXeT BbITb PpacTOPrHyT AOCPOYHO B OOHOCTOPOHHEM nopsake no TpeboBaHuto
ofHow n3 CTopoH B cnegytoLwemM nopsgke:

12.1.4. B cnyyae pacTtopxeHusa [orosopa no uHuunatmee baHka, nocnegHwin ysegomnsieT ob
aTom KnueHTa He no3gHee, Yem 3a 15 (MaTHaguaTh) kKaneHgapHbIX AHEN 40 MOMEHTa npeanonaraemoro
pacTtopxeHusi [orosopa nocpeacTsom HanpaBneHns ysegomreHns KnveHTy no noyte unu
pasmelleHns cooTBeTCTByoWero coobuweHnsa B Cucteme. ObsizatensctBa baHka no npuemy u
ucnonHenmto 3 ¢ wncnonb3oBaHmem CUCTEMbl CUMTAKOTCA MPEKpalleHHbIMM CO AHS W BPEMEHM,
yKasaHHbIX B yBEAOMINEHUN.

12.1.5. KnneHT BripaBe B ntobo MOMEHT pacToprHyTb [JoroBop nyTem HarnpaneHuss B baHk
NMUCbMEHHOIo yBedoMIeHus. YBegomneHme KnueHta gomkHo OblTb cAenaHo B MUCbMEHHOM BMAE Ha
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OymaxHOM HocuTene, COOCTBEHHOPYYHO MOAMMCAHO M MepefaHo HenocpeacTBeHHO B baHk nop
pacnucky npeactaButens baHka o nonyyeHun, NMboO HanpaBneHO 3akasHbIM HOTapuarbHO 3aBEPEHHbLIM
NMUCbMOM C yBELOMJIEHMEM O BpyYeHun, He MeHee 4eM 3a 10 ([ecaTb) KaneHaapHbIX AHEW OO AaTbl
pacToOpXXeHWs.

12.1.6. PacTtopxxeHue [JoroBopa Mo Kakon-nmbo npuymMHe He npekpawaeT obsa3atenscte KnneHTta
nepeg baHkom, BO3HMKWMX [0 AaTbl MpekpalleHuss genctemst  [JoroBopa W OCTaKLMXCH
HencnonHeHHbIMM KnneHToM Ha aaty npekpaiieHus.

12.1.7. Bce 30 KnueHTta, 3apernctpmpoBaHHble baHkOM 0O MOMEHTa MonyyYyeHus 3asiBfeHus o
pactopxeHun [loroBopa, nognexat ucnonHeHutio baHkom B cootBeTcTBUM C [MpaBunamu. C MoOMeHTa
nonyyeHunst baHkom 3asBnenns Knuenta o pactopxxeHuun [JoroBopa baHk 3aBepLuaeT UCNONHEHNE paHee
NPUHATBIX U NpeKpaLLaeT NnpuemM HOBbIX DMNEKTPOHHbLIX AOKYMEHTOB KnueHTa.

12.1.8. MNpekpalleHne obsizatenscTB no [oroBopy He BreyeT npekpalleHus obss3aTtenscTB no
WHbIM JoroBopam (cornalleHusM), 3aknoyeHHbIM Mexay KnneHtom n baHkom.

13. MPOYUE YCNOBUA

13.1.1. OcbuuymaneHbiM " €0VHCTBEHHbIM WHTepHeT-cantom Cuctemsl asnseTcs
www.faktura.ru, B cootBeTctBUM C nyHktom 11 T[lpaBwun, wuHdopmaums ana KnuentoB 6yget
nybnukoBatbCcs Ha odwmumansHoM MVHTepHeT-canTe CucTembl MM KoprnopaTuBHOM WHTepHeT-cante
Banka: www.z-bank.ru. Bce octanbHble 3MEeKTPOHHbIE UCTOYHMKN nonyyvyeHns KnveHtom nHdopmaumm
ABNAKTCHA NOXHbBIMU.

13.1.2. MNpun obpaweHnn B Konn-ueHtp Cuctembl KnmneHT wnaeHTMduumpyeTcss no KO4OBOMY
cnoBy u/vunn ®MO, nacnopTHbIM AaHHbIM, AaTe U MEeCTy pOoXOeHusl, MecTy peructpauuun. Npu aTtom
3annucb TenedgoHHOro pasroBopa C KnueHTOM npu3HaeTca Haanexawvm [aokasaTenbCTBOM
BO3HWKHOBEHWNS COOTBETCTBYIOLWEN 06a3aHHOCTU BaHka.

13.1.3. MNpucoeguHsasace k O6wmm ycrnosuam, KnueHT paet cornmacme Ha obpaboTtky (cbop,
cuctemMaTmMsaumio, HakoMfeHue, XpaHeHwe, YTOYHeHue (0OHOBMeHue, W3MEHEHWE), UCNOoNb30BaHue,
pacnpocTpaHeHue (B TOM 4ucre nepepadvy), obeanuumBaHue, 6NOKMpOBaHME U YHUUYTOXeHue) BaHkom
nepcoHanbHbIX AaHHbIX Bknagyuka B cooTBeTCTBMU € TpeboBaHnsaMu PefeparnbHOro 3akoHa ot 27 uons
2006 roga Ne 152-93 «O nepcoHanbHbIX AaHHbIX». Takoe cornacue gaeTcs:

- B OTHOLIEHUN mnboN MHGopMauun, oTHocswWencs K KnueHTy, nMony4yeHHOM Kak OT CaMoro
KnueHTta, Tak u OT TpeTbuUX nuy, BKMOYasa: dQamMunuio, UM, OTYECTBO, [AaHHble [OOKYMEHTa,
YAOCTOBEPSAIOLLErO NMMYHOCTb, FPaXXaaHCTBO, AaTy U MECTO POXAEHUS, aapec;

- ana  uenen ugeHtudukaumm  KnveHta npu ucnonb3oBaHuu  Cuctembl,  3anofiHEHMUS
obs3aTenbHbIX PEKBU3UTOB nNnaTtexem no cdetam KnmeHTta, koHTaktoB ¢ KnueHTOM no Bonpocam
ncnonb3oBaHUA CUCTEMBI U UCMOSTHEHUS NMATEXEN;

- ONnsa uenen npoaBWXKEHUS Ha pbiHke ycnyr baHka, coBMecTHbIX ycnyr baHka v TpeTbux nuu,
npoaykToB (TOBapoB, paboT, yCnyr) TPeTbUX N1, B TOM YMCIE NYTEM OCYLLECTBIEHUSA MPSMbIX KOHTaKTOB
¢ KnneHToMm ¢ nomolLLbio CpeacTB CBs3U (BKIOYas NoyToBble oTnpaBneHns, SMS- coobuleHns n 1.4.);

- Ha cpok xu3Hn KnueHTta. CooTBETCTBEHHO, MpekpalleHne aencTeusa [JoroBopa He npekpailaet
genctene Takoro cornacus. lpu atom KnneHT MoxeT oOTo3BaTb CBOe cornacMe Ha o6paboTky
nepcoHanbHbIX [aHHbIX MNOCPeACTBOM HanpasfeHUs MUCbMEHHOro YBeOOMMEHUs, noanmcaHHoOro
KnueHTowm;

- Ha 06paboTKy NepcoHanbHbIX AaHHbIX MOOLIM CNOCOOOM, B TOM YKCIE KaK C UCMOSNb30BaHUEM,
Tak n 6e3 ucnonb3oBaHUSA cCpeacTB aBTomaTusaumn. baHk ocywecTBnsieT obpaboTKy nepcoHarnbHbIX
AaHHbIX KnneHTa B TeyeHne BCero cpoka gencraus cornacus KnueHta Ha nx o6paboTky.
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Yllepux

3AABJIEHUE O NPUCOEOUHEHUU K NPABUITAM MNMPEAOOCTABJIEHUA YCNYTU
MHTEPHET-BAHK OJ1A PUSUYECKUX JTUL B BAHK «LIEPUX» (3AO)

A, , Aanee — Knunexr,

(pamunua, ums, otyectBo KnveHta)

HacTosAWMM npucoeauHsitocb K «lpaBunam npegoctaBnenvs ycnyrm MHTepHTe-6aHk Ana usmMyeckux nuuy,
pa3MeLLEHHbIM Ha cainTe baHka B ceTn MHTepHeT (Ha nHdopMaLMOHHOM CTeHAe B oTaeneHusx baHka), ganee
nmeHyemblMm «[dorosop». C ycnoBmsiMu ykasaHHOro [loroBopa O3HAKOMIIEH, COrfaceH M 065A3ylCh BbIMOMHATb
Bce ero ycrosus. lNMpowy nogknounTb K obcnyxueaHuio B Cucreme NHTepHeT-6aHK (ganee — Cuctema) Mom
TEKYLLWUIA CYeT.

JInyHble aaHHble KnnenTa:

M a aHCTBO. Ka3aTb . aTta poxgeHud. . .
paxn (y ) Hata poxa P

[lOKyMEHT, yAOCTOBEPSIOLLMIA NMUYHOCTb: HAMMEHOBAHUE
cepusi Ne , KEM BblAaH
, JaTa Bblaaun « » r.

Aapec NoCTOSIHHOWM perncTpauuy (BKnoYas MHAEKC):

Cnoco6 cBsiau ¢ KnueHTtom:
Agpec anekTpoHHow no4tbl KnueHta
TenedoH KnuenTa +7()

Kogosoe crnoBo Ansi 3KCTPEHHOW GBrOKMPOBKU
KrnneHToM npuHagnexawero emy nornHa

HacTtosAwum nopyyato baHky npoussoguTb nepedncrneHns (B TOM Yncne nepuogmnyeckme) ¢ niobbix cHeToB (B TOM
yucre €O CYETOB MO Yy4yeTy BKMAAOB W CYETOB, MNpedHasHayeHHbIX AN pacyeToB MO onepaunsam
ncnonb3oBaHMemM OaHKOBCKMX KapT, KpOMe c4eToB OaHKOBCKMX KapT, Ha KOTOpble YCTAHOBIIEHbl MUMUTHI
oBepapadTa/kpeauTtHble NUMUTBI), OTKPbITbIX HA MOe uMs B BaHke, Kak Ha gdaTy noanvMcaHwWsi HacTOsILLEero
3aaBneHus, Tak M B Oyaywem, nytem oOpMIIEHUsI NNATEXHbIX OOKYMEHTOB Ha MEepeyncrieHMe OeHeXHbIX
CpeacTB B CYET: onnaTtbl KOMUCCUIA B cooTBETCTBUK C lNMpaBunamu n Tapudammn baHka

« » 200 r. KnueHt / /

(noanuchk) (@®N.0)
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Yllepux

MHTEPHET-BAHK

KnueHT damunua Uma OTyecTBO

Agpec, NacnopTHble JaHHbIe

JlorvH ons Bxoga B HTepHeT-6aHK | [loOrMH KNUeHTa

TenecoH TenedoH KnueHTa

Ha paHHbIN HOMmep TenedoHa ByaeT HanpaeneH naponb And Bxoga B HTepHeT-
DaHK 1 pa3oBble Naponu Ans NoATBepXaeHus nnatexen B IHTepHeT-6aHke

Bxog B IHTepHeT-0aHk 3anguTte Ha canmt www.z-bank.ru 1 nepernigute no ccoinke Bxoa B UHTepHeT-

6aHK ona hmM3nMyeckux nuy

Koposoe cnoeso anga bnokuposku

Mognucb

MamsaTka nonb3oBaTtensa UHTepHeT-6aHKa
YBaxaeMbl KNUeHT!
Bbl cTanu nonb3oBaTtenem cuctemMsbl |/|HTepHeT-6aHK. HO)KaHyﬁCTa, BHUMATENTbHO NPOYTUTE 3Ty NAMATKY.

[nsa obecneveHns Bawen 6esonacHoCcTM He cnegyeT nonb3oBaTbCa AN paboTbl B CUCTEME YYXUMU U HE3HAKOMbIMU

komnbtoTepamu. lNockonbky Bxog B Cuctemy M OTnpaBka MnaTexew ynpaBnstoTcs nocpeactBoM SMS-coobuueHui,

HUKOr4a He nepefaBanTe CBOMU MOBUNbHbLIN TenedoH n/vnn sim—KapTy NOCTOPOHHMM NuuUaMm, a npu CMeHe HoMepa

TenedoHa wunu yTtpaTe Sim-KapTbl HemeaneHHo onoBelwlanTe baHK, ucnonb3ys kogoBoe CroBo. Hwukorga He

«3arnoMuHanTe» naponb CUCTEMbl B KOMMbIOTEPE M HE 3anucCbiBanTe Napofb B 3anMUCHOWM KHWDKKE TenedoHa; nydle

BCEro NOMHUTb Naposib HaNU3yCTb. PernctpaumoHHbI naponb HeobX0AMMO U3MEHUTb Kak MOXHO 6bICTpee.

[ng paboTbi:

1.

3anyctute nobon nHTepHeT obo3peBaTenb Ha Bawewm komnbloTepe, nepenauTte Ha CTpaHuly wWww.z-bank.ru u
Bblbepute meHio «Bxog B MIHTepHeT-6aHK Ansa dousanyecknx nuuy.

Beegute Baw JloruH u Maponb. PernctpaunoHHbii naponb Bbl nonyynte SMS-coobLieHneM nocne 3aBepLueHus
peructpauun ycnyru B banke. MNpu nepBom Bxoge Cuctema npeanoxvt Bam n3ameHutb naponb; yCTaHOBUTE Takown
naporb, KOTOpbIA Bbl 6yaete NOMHWUTL Ham3ycTb. Henb3s ycTaHaBnuBaTh CrAMLLKOM NPOCTble Naponu (B 4acTHOCTH,
naposb, COBMaZalwLWwuii ¢ fIOTIMHOM UNU HoMepoM TenedoHa). Henb3sa coobwaTe napone ApyrMM nvuam, B TOM
yncne n coTpygHukam baHka.

B WHTepHeT-6aHke oTobpaxaeTcs uHgopmaums no Bawwmm cyetam. UTo6bl M3yunTh NCTOPUIO Onepauuii Mo CBOEMY
CYeTy, 3anpocuTe BbINWCKY, BOCMONb30BaBLUMCH CCbINKON «Bbinucka no cyemy.

Yepes VHTepHeT-0aHK MOXHO onnaTtutb ycnyru 6onee yem 5000 nocTtaBLMKOB ycnyr no Bcer Poccun. 310 coToBas
CBS3b, TENEBUAEHNE U VIHTEpHET, KOMMYHarbHbIE YCNyr 1 MHoroe Apyroe. [Ins onnaTtbl AaHHbLIX YCIyr UCMONb3ynTe
pasgen «Onnama ycnye». Ecnv Bbl NnaHnpyeTe perynspHO coBepluatb onnaTy 3a Kakylo-nmbo ycnyry, yaobHo ee
coxpaHutb B «Mou ycnyau».

B paspene «[lMnamexu, nepeeodbi» Bbl cMoXeTe COBEpPLUMTbL NEPEBOA MEXAY CBOMMUW CYETaMW UMW OTMpaBuUTb
nnaTtex no nobbiM N3BECTHBIM Bam Npon3BONbHBIM peEKBM3UTaM.

O6patnte BHumaHue! B VHTepHeT-6aHke npegyCMOTPEHO MCMONb30BaHWE pa3oBbiX CEKPETHbIX Maponen Ans

NoATBePXOEHUS nnaTtexei. YTobbl nosyynts naponb nocrie OPMUPOBAHWS MnaTexa, HaXMUTE Ha KHOMKY
«MonyunTb naponby». Mapons Bbl nonyunte SMS-cooblueHneM. Mcnonb3yinTe naporb TONbKO AN NoATBEPXOEHUs
TOro NnaTexa, PEKBU3UTLI KOTOPOro NnepefaHbl Bam B 3Tom coobLueHun. BHUMaTensHO NpoBepsaiTe 3T PEKBU3UTI.

Mo Bcem Bompocam yHKUMOHMpOBaHUs Cuctembl Bbl MoxeTe obpatntbes B criyxBy conpoBoxaeHusi CucTeMsl.

KpyrnocytouHas 6ecnnatHasi ropsidasi nuHus 8-800-200-55-75

Xenaem Bam npusitHon paboTbli!

TeKkywas aaTta
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